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City Wins 2
nd

 National Award on Smart Meters 
 
The City of San Marcos has earned a second national award on its “smart meter” project 

that will give customers online information about their electric and water use and better 

control over consumption. 

 

CS Week and Electric Light & Power magazine recently awarded its “Best Smart 

Infrastructure/ Grid Project” to the City of San Marcos for its “robust smart metering 

system and fully integrated billing system.” The City received the award at a conference 

in Nashville, Tenn. 

 

Team members from 

the winning utilities 

presented project-

specific workshops the 

last morning of CS 

Week 2010, sharing 

lessons learned and 

innovative techniques 

used to achieve their 

goals. 

 

CS Week is the premier 

meter-to-cash 

educational conference 

for customer service, IT 

and field service 

professionals from 

electric, gas, water and 

wastewater utilities 

throughout North 

America. 

 

 

 
 

SMART METER TEAM: Mayor Susan Narvaiz honors the City of San 

Marcos team that has won its second national award for the “smart 

meter” project to improve customer service and operations for the City’s 

utilities. L-R are Mayor Narvaiz, Angela Riley, Ramona Brown, William 

Flynn and Kyle Dicke; back row: Tony Salinas, Jon Clack, Council 

Members Fred Terry and Kim Porterfield, Ernest Cavazos and Steve 

Parker. (Photo by Don Anders). 



 

 

The San Marcos smart meter system, expected to be operational in early 2011, will allow 

customers to track and adjust energy usage throughout the month and alert the utilities to 

power outages and water leaks for a faster response.  

 

“We are very proud of the extraordinary effort dedicated to this project by Public 

Services, including our Water and Electric Utilities, Technology Services, and Utility 

Billing staff” said Mayor Susan Narvaiz. “Smart meters will give customers greater 

ability to manage their consumption, while improving our operations as well.” 

 

The smart meters will provide more accurate meter readings, faster connects and 

disconnects, identify water leaks and power failures more quickly, and provide better 

tracking of customer demand and system loads for the City water and electric utilities. 

 

The project, initiated in 2008, has replaced water and electric meters with new meters that 

can be read remotely. Radio transmitters send frequent readings to the utility office with 

information available to the customer online. 

 

In 2009, the City and its contractors on the project, Eka Systems and UtiliWorks, were 

also honored at “DistribuTECH 2009,” a national conference in San Diego, for the smart 

meter project, which was named “Project of the Year.”  
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